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TENDER SPECIFICATION REPRESENTATION RECEIVED FROM THE FIRM COMMITTEE RECOMMENDATION

Heating element: Calrod parabolic reflector protected by a 

metal grid and The Heating element should have lifetime 

warranty. Mattress temperature should not vary more than 10C 

from the center to periphery (to be tested during the demo)

Justification: Calrod Heater creates ‘FAR INFRARED’ and not 

NEAR. (FAR INFRARED is absorbed by Cornea to prevent 

damage to Retina).

Heating element: quartz /ceramic/calrod with parabolic reflector 

and protected by a metal grid; mattress temperature should not 

vary more than 10C from the centre to periphery (to be tested 

during the demo)

Reason for Change: The Heating quality of Ceramic is better 

than quartz. The good quality encapsulated imported ceramic 

heaters are now available in India. which have longer life & are 

shatter proof & hence baby safe. Hence it is requested to 

kindly accept ceramic heaters also

2 Pg 1

Para 5

Overhead light: LED lamp that 

illuminates the baby area for procedures; 

adjustable intensity of light ranging up to 

1000 lux or more

Overhead light: LED lamp that illuminates the baby area for 

procedures; intensity of light ranging up to 1000 lux or more

Justification: For wider participation

No Change

3 Pg 1

Para 7

Heater output should switch off when 

swivelled from the midline; hood returns 

to midline with click

Please change to "The heater swivel should be in such a 

way that it remains foccused on baby even in swivel 

condition"

Reason for Change: The asked specs is contrary requirement 

as baby heating should not be discontinued even in 

procedures.

No Change

4 Pg 1

Para 22

Manufacturer should have ISO 13485 The equipment should US FDA and CE certified. The 

supporting document in this regard should be submitted along 

with the bid.

Justification: This is a safety standard feature for Equipment as 

well as patient.

No Change

1 Pg 1

Para 3

Heating element: quartz with parabolic 

reflector and protected by a metal grid; 

mattress temperature should not vary 

more than 10C from the centre to 

periphery (to be tested during the demo)

Amended as: Heating element: quartz or calrod with parabolic 

reflector and protected by a metal grid; mattress temperature 

should not vary more than 1°C (One degree Celcius) from the 

centre to periphery (to be tested during the demo)

Response To Pre-Bid Queries (Pre-Bid date: 30.09.2022)

Bid Number: GEM/2022/B/2575138 Dated: 24-09-2022

Item Name: Radiant Warmer (Stand-alone with Bassinet) 
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TENDER SPECIFICATION REPRESENTATION RECEIVED FROM THE FIRM COMMITTEE RECOMMENDATION

Response To Pre-Bid Queries (Pre-Bid date: 30.09.2022)

Bid Number: GEM/2022/B/2575138 Dated: 24-09-2022

Item Name: Radiant Warmer (Stand-alone with Bassinet) 

5 NA Suggested by Bidder The Unit should be supplied with superior quality completely 

Thermally Sealed Mattress to provide maximum patient safety 

and comfort.

Justification: To avoid infection.

No Change

6 Pg 1

Supplies

Para 2

Warranty and CMC must include free 

replacement of:

Please delete free replacement

Reason for Change: The spares required as free replacement 

is not possible due to following reasons

No Change

7 Pg 1

Supplies

Para 2 a

LED control panel Reason for Change: Its consumable No Change

8 Pg 2

Supplies

Para 2 b

Side panels Reason for Change: Its acrylic and normally break due to wear 

& tear

No Change

9 Pg 2

Supplies

Para 2 c

Hinges, bends Reason for Change: Same as above No Change

10 Pg 2

Supplies

Para 2 d

Corner assembly Reason for Change: Same as above No Change

11 Pg 2

Supplies

Para 2 e

Locks and other attachments Reason for Change: Same as above No Change

12 Pg 2

Supplies

Para 2 f

Touch keys Reason for Change: Wrongly push can make it defective No Change
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